
 
Meeting name: SUPPORT for ME Advisory Committee Meeting 

Date of meeting: September 14, 2020 Time: 3:00pm 

Minutes prepared by:  Location: Zoom Call 

Meeting Objective 

Fourth Gathering of the SUPPORT for ME Advisory Committee: provide updates of the associated goals and 

activities with a focus on the telehealth readiness assessment responses and implementation plan; stakeholder 

engagement activities and other related activities affecting SUPPORT for ME.  

Attendees 

Joanie Klayman, Tyler Egeland, Danielle Louder, Olivia Dooley, Caren Bishop, Lindsey Smith, Michaela Rice, 

Malory Shaughnessy, Sarah Grant, Candy Henderly, Melanie Miller, Katie Rosingana, Olivia Alford, Joan Ingram, 

Fran Jensen, Lisa Letourneau, Leslie Clark, Michelle Probert, and Theresa Cochran.   

Notes, Decisions, Issues 

Topic Discussion Follow-up 

Welcome & Introductions: 

(Joanie Klayman) 

Dr Fran Jensen, MainCare Medical 

Director and Melanie Miller, Children’s 

and Behavioral Health Policy Writer, 

Office of MaineCare Services were 

welcomed. 

NA 

Telehealth Update: 

(Danielle Louder/Caren 

Bishop) 

• The Telehealth Readiness 

Assessment responses were 

reviewed, along with the 

implementation plan and 

information on the 

videoconferencing platform. For 

more information, please refer to 

the SUPPORT for ME Advisory 

Telehealth Updates presentation 

on the  SUPPORT for ME website. 

 

• Telehealth Training Question:  

Q: How to incorporate recovery 

services into key telehealth 

training components? 

A: Leslie Clark offered to work 

with the NETRC team on 

The implementation plan is 

underway. 

 

 

 

 

 

 

 

 

 

 

Caren will follow up with Lesley 

regarding ways to incorporate 

recovery services into the telehealth 

training. 

https://www.maine.gov/dhhs/oms/support-for-me/


 
incorporating recovery services 

into the telehealth training. 

Stakeholder Engagement 

Updates:  

• Focus Groups 

• Key Informant 

Interviews  

(Lindsey Smith): 

 

• Focus Group Update: The first 

focus group with people with lived 

SUD experience was held with 

participants from Cumberland 

County. The remaining focus 

groups are scheduled over the next 

several months.  

 

• Themes explored include: 

o Available services 

o Facilitators to recovery 

o Service gaps 

o Barriers to access 

 

• A brief summary noted there are 

many pathways to recovery; 

however, the quality of service 

varies. Barriers include cost, 

stigma, transportation, and long 

wait times. High-cost treatment 

sites not accepting MaineCare was 

the most common barrier listed.  

 

• Discussion: More information 

about the barriers will be helpful.  

 

• Key Informant Interviews:  

Key Informant Interviews (KII) are 

scheduled to start in October. 

Interviewees will consist of leadership 

from: 

o Health Systems 

o Recovery Housing  

o Residential Treatment Services  

Focus group responses will be 

compiled based on themes. No 

comments will be tied to any 

individuals.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Focus group facilitators will seek 

more clarification about the barriers 

to better understand perspectives. 

 

 

Advisory Committee members will 

be asked to provide feedback on KII 

protocols and questions by email. 



 
o Behavioral Health Agency  

o Emergency Department  

Additional Updates: 

• SUPPORT for ME 

Overview Document 

• Pew Charitable Trusts  

• CMS All Grantee 

Meeting: Post Planning 

Grant Application 

(Joanie Klayman) 

• SUPPORT for ME Overview 

Document: The overview 

document is available on the 

SUPPORT for ME website. 

 

• Pew Charitable Trusts: Their 

Substance Use Prevention and 

Treatment Initiative (SUPTI) team 

is providing technical assistance to 

Maine. SUPTI’s work focuses 

specifically on addressing opioid 

use disorder (OUD), particularly 

through expanding access to 

medication treatment for OUD 

(MOUD). 

 

The Pew team will be reaching out 

to stakeholders in Maine, including 

member of the Advisory 

Committee and other colleagues, 

as well as talking with national 

experts, analyzing evidence-based 

best practices and exploring 

available data as part of their 

technical assistance to Maine.   

 

SUPPORT for ME is coordinating 

efforts with SUPTI.  

 

• CMS All Grantee Meeting: CMS 

provided a brief overview of the 

Post Planning Grant application 

process. CMS will award five 

states out of the fifteen states 

Advisory Committee members are 

encouraged to share the SUPPORT 

for ME Overview document. 

 

 

Advisory Committee members are 

encouraged to follow up with SUPTI 

if contacted by them. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

More information to come. 

 

 

https://www.maine.gov/dhhs/oms/about-us/projects-initiatives/support-for-me


 
awarded planning grants for the 

post planning phase which starts 

October 2021. Updates to the 

application process will be posted 

on the SUPPORT ACT: Section 

1003 webpage. 

Next SUPPORT for ME Advisory Committee Meeting: November 9, 2020 

 

https://www.medicaid.gov/medicaid/benefits/behavioral-health-services/substance-use-disorder-prevention-promotes-opioid-recovery-and-treatment-patients-and-communities-support-act-section-1003/index.html
https://www.medicaid.gov/medicaid/benefits/behavioral-health-services/substance-use-disorder-prevention-promotes-opioid-recovery-and-treatment-patients-and-communities-support-act-section-1003/index.html

